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GOOD GOVERNANCE MATTERS



Strategies for Effective Public Communication  
Basskaran Nair, currently Visiting Professor at the Graduate School of Public Policy, Nazarbayev

University and author of the book “Marketing Public Policy”, which was published in 2018 by

Routledge, gave a lecture on “Strategies for Effective Public Communication” on 29 March 2019 in

Nazarbayev University, Nur-Sultan for the representatives of the ministries, Akimat, Mazhilis,

Academy of Public Administration, Academy of Law Enforcement Agencies, UNDP, NU students; and

a lecture for the representatives of the Almaty Akimat  on 5 April 2019. 

In his presentation, Basskaran Nair pointed out that Singapore is not the result of a natural process. It is

the result of concerted EFFORT. And public campaigns have always been at the center of that effort.

Even the best-planned policies need to be marketed at targeted publics for effective and efficient

implementation. The planned and sustained effort to establish and maintain goodwill and mutual

understanding between the government and its public is the key to success. Talking about social

marketing, Basskaran Nair noted that this is the application of proven concepts and techniques drawn

from the commercial sector to promote changes in diverse socially important behaviors.  

In relation to marketing complexity, Basskaran Nair said that the right answers on how to design a

successful information campaign, to promote a product or politician or policy are more likely to come

when the right questions are asked, “Questions, questions, questions! Questions should be asked

because they throw up alternatives.” 

Follow the link for presentation. 

https://gspp.nu.edu.kz/en/strategies-for-effective-public-communication-2/


Public Service Excellence in the 21st Century 

We are pleased to share with you book “Public Service Excellence in the 21st Century,” Editors: 

Baimenov, Alikhan, Liverakos, Panos (Eds.). Saltanat Janenova has co-authored a chapter “The 

Emergence of a New Model? Trajectories of Civil Service Development in the Former Soviet Union 

Countries,” Baimenov, Alikhan (et al.). Click for more information.     

This chapter provides an analysis of the main trends in the development of the civil service systems in 

the transitional countries of the post-Soviet region. Since gaining independence in 1991, the 

governments of the newly independent states began to modernize their civil service systems in a rapidly 

changing political, social and economic context; the rapid penetration of the Internet and information 

technologies; and the increasing demands of citizens. In doing so, it also pays particular attention to the 

important role played by international development organizations in the process of establishing and 

developing the civil service systems in post-Soviet countries. Furthermore, the chapter discusses the 

similarities in the direction and content of civil service reforms in the countries of the region, as well as 

the significant differences among them, in terms of the depth and breadth of reform coverage, the speed 

of change and the quality of governance attained. It offers a comparative perspective looking at the 

legislative bases of the civil service systems, selection and hiring issues, career advancement and 

training and ethics of civil servants, in each of the countries considered. The authors reflect on the 

emergence of a new model of public sector reforms specific to the post-Soviet transition countries, 

which embraces a peer-to-peer learning approach and exchange of knowledge. 

GSPP Professor took part in the NU Week of Women 

GSPP Assistant Professor Saltanat Janenova participated as a speaker at the Women's Achievement 

Roundtable organised by the NU Library. Dr. Saltanat Janenova shared a remarkable study of how 

women struggled to have a place in the public sector.  

https://www.palgrave.com/la/book/9789811332142


PAE Exercise 2019 

GSPP cohort of Master in Public Policy students made 

the final step towards their graduation on 12 April 

2019. MPP students presented the results of their 

capstone project - Policy Analysis Exercise (PAE). 

Topics included “Nation branding in Kazakhstan: 

Perceptions of People and Government”; and 

“Implementation of Open Government in Kazakhstan: 

The case of Astana Open Government Initiative” to 

“The attitudes of Astana residents on the usage of 

different languages on street signs, banners and 

placards towards language policy”; and “The Impact 

of the Fukushima Accident on Nuclear Energy: 

Lessons for Kazakhstan”. Congratulations on your 

successful presentations, MPP class of 2019! 

Manual sorting of recyclable material 

A field trip was organized on 31st March to the Solid 

Waste Management site of Astana with the students 

from the elective course Environmental Policy and 

Economics. The students visited the plant where the 

manual sorting of recyclable material is conducted. 

They visited the plastic recycling plant where 

different plastic materials are recycled for the 

production of clothing, wrapping paper and other 

uses. Students were excited to see at hand the waste 

management conditions in the city and the efforts 

being taken on recycling plastic materials. 

Central Asia Climate Change conference 

Professor Stefanos Xenarios took part in the Central 

Asia Climate Change conference held in Tashkent, 

Uzbekistan on April 3-4 of 2019.  

The conference was one of the biggest events in the field of environmental protection in Central Asia. 

Professor Xenarios has participated in the Students Competition for Climate Change in Central Asia 

where he supervises three master students from Germany, Uzbekistan and Afghanistan.  

General Assembly 2019 of the European Geosciences Union 

Professor Stefanos Xenarios also presented a research paper on the ‘’ Climate change effects on 

agriculture in southeast Mediterranean: the case of Karla Watershed in Central Greece’’ in the General 

Assembly 2019 of the European Geosciences Union (EGU) held from 7–12 April 2019. The EGU 

annual assembly is considered as Europe’s premier event dedicated to the pursuit of excellence in the 

Earth, planetary, and space sciences for the benefit of humanity, worldwide.  

GSPP students visited Solid Waste Management 

site of Astana 



Journal of Comparative Politics 

Riccardo Pelizzo, Vice Dean for Research was appointed to the editorial board of the Journal of 

Comparative Politics. The Journal of Comparative Politics is the semi-annual journal of the 

Consortium of three Central European universities (University of Economics in Bratislava, Slovakia; 

University of Ljubljana, Slovenia; Alma Mater Europaea - European Centre Maribor, Slovenia). The 

Journal of Comparative Politics retains an “open access” policy and encourages participation and 

contribution from Central and Eastern European research and academic communities and from wider 

international academic communities. We sincerely congratulate Riccardo Pelizzo on this achievement.  

Publications 

Colin Knox (2019) “Mayoral Governance: A View from the North” pps 77- 88 in D. O’ Broin and E. 

O’Malley (eds.) Mayoral Governance. Glasvenin Publishing. 

Colin Knox (2019) “Public Sector Reforms in Central Asia” in A. Farazmand (ed.), Global 

Encyclopedia of Public Administration, Public Policy, and Governance, Switzerland: Springer Nature. 

Media Interview 

Professor Stefanos Xenarios gave an interview on Kazakhstan and Transboundary Water in Central 

Asia to the Arasha media . Information on the situations of transboundary rivers in Central Asia was 

given by emphasizing on the bilateral situation between Kazakhstan and Kyrgyzstan.  

Comment 

Assistant Professor Serik Orazgaliyev commented on the recent Caspian Sea agreement, published in 

Middle East Insights (National University of Singapore), "Meeting in Kazakhstan for their fifth 

summit, the leaders of the Caspian riparian states, namely Russia, Iran, Kazakhstan, Azerbaijan and 

Turkmenistan, signed the Convention on the Legal Status of the Caspian Sea on 12 August 2018. The 

convention stipulated that each state shall have its own national sector of the seabed, while the surface 

of the sea shall be treated as international waters. Although the countries still must agree on a bilateral 

basis on maritime borders, the convention is regarded as a breakthrough in resolving a maritime 

dispute that had lasted for more than a quarter of a century. Notwithstanding the lack of attention in the 

international media, the document represents a major step towards integration in the region. 

This paper argues that consensus on the legal status of the Caspian Sea was reached mainly due to two 

geopolitical factors. First, the imposition of Western sanctions against Russia and Iran led to a 

convergence in the positions of these two countries on many issues, including the Caspian dispute. 

Second, the increasing participation of China in Central Asia and the Caspian region led to attempts on 

the part of Russia and Iran to re-establish regional cooperation to counterbalance China’s influence. 

China’s Belt and Road initiative (BRI) as well as its cooperation with the Caspian states is expected to 

foster closer economic integration in Eurasia but it has also intensified competition between the 

geopolitical actors in the region." 

http://www.jofcp.org/jcp-editorial-board/
https://doi.org/10.1007/978-3-319-31816-5_3656-1
https://arasha.kz/8877/
https://mei.nus.edu.sg/publication/insight-204-from-conflict-to-consensus-energy-geopolitics-in-the-caspian-region/


Apply to GSPP programs before 25 April 2019! 

GSPP offers – Master in Public Policy (MPP), Master in Public Administration (MPA), and Ph.D. in 

Public Policy programs. 

The School maintains a strong partnership with the Lee Kuan Yew School of Public Policy, National 

University of Singapore, one of Asia’s leading educational universities. All students have the 

opportunity to spend up to 2-3 weeks on Master's programs and up to 3 months on a Ph.D. program in 

Singapore. 

Programs are delivered in English. GSPP provides state grants covering tuition fees and monthly 

allowances based on academic performance. MPA program's schedule allows combining work and study 

format. 

APPLY! Click for more information.

https://gspp.nu.edu.kz/en/home/

