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GOOD GOVERNANCE MATTERS



REPRESENTATIVES OF 10 COUNTRIES DISCUSSED THE SYSTEM OF 

REMUNERATION OF CIVIL SERVANTS IN THE REGION

L E A D E R S H I P  A N D  C H A N G E  M A N A G E M E N T

Lim Siong Guan is a Professor in the Lee Kuan Yew School of Public 

Policy, instructing on leadership and change management. He is Advisor 

to the Group Executive Committee of GIC. GIC is a private company 

wholly owned by the Government of Singapore that manages foreign 

financial reserves of Singapore. Mr. Lim was the Group President of GIC 

(2007-2016), Chairman of the Singapore Economic Development Board 

(2006-2009), Inland Revenue Authority of Singapore (2004-2006), 

Accounting and Corporate Regulatory Authority (2004-2006), Head of 

the Singapore Civil Service (1999-2005), Permanent Secretary of the 

Ministry of Finance (1998-2006), Ministry of Education (1997-1999), 

Prime Minister’s Office (1994-1998), Ministry of Defence (1981-1994) 

and Chairman of Central Provident Fund Board (1986-1994). 

Prof Lim Siong Guan is coming to Astana on 28 May 2018 at the invitation of the Graduate School of 

Public Policy, Nazarbayev University to deliver seminars on “Leading Change in the Public Sector” and 

“Economic Diversification and Investment Promotion: Lessons from Singapore and East Asia.” Please 

enjoy reading the interview with Mr. Lim Link to the interview on GSPP website. 

GSPP Prof Colin Knox and Prof Saltanat Janenova took part in the seminar on 19 March 2018. 

Speakers noted that the improvement of the system is topical not only in Kazakhstan, but also in the 

countries of the region. 

Mr. Baimenov noted that during piloting it is very important to identify risks and problems from the 

point of view of the interests of society and the civil servants in order for the system to be fair, 

transparent, and motivating. The participants of the seminar learned about experience of Kazakhstan, 

Georgia and Moldova in the field of improving the system of remuneration of civil servants and 

discussed the challenges and further prospects. 
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On 20 April 2018 Mr Yerzhan Kistafin, Director of the Department of Administration and Control of 

Ministry of Foreign Affairs (MFA) of the Republic of Kazakhstan, and Chairperson of the Association of 

Kazakh Diplomats, delivered a guest lecture to the MPA/MPP students. The topic of the lecture was 

related to the role of the MFA in the civil service system of Kazakhstan. Students expressed high interest 

in the activity of the Association of Kazakh Diplomats which unites 800 diplomats at the moment.     

The Association of Kazakh Diplomats presents an example of ‘good practice’ by the Kazakhstani civil 

service which should be replicated in other government bodies. The government officials are actively 

encouraged to strengthen the corporate spirit and share experience between the generations of young 

diplomats and veterans of the diplomatic service, as well as participate in public life and provide support 

to those in need (citizens who are faced with difficult circumstances). Regular collective visits to the 

Astana Opera, Astana Ballet, museums, exhibitions and football and hockey matches have become a 

good tradition. 

Diplomats are encouraged to personally participate and support people faced with difficult circumstances, 

assistance to needy families, orphans and parents of sick children and other vulnerable groups of the 

population.  

The Association involves the staff of the 

foreign policy ministry and veterans of 

diplomatic service and aims to achieve three 

key objectives: 

• assistance to national authority in 

implementing foreign policy; 

• holding events in the field of charity, image- 

building and publishing activities; and 

• creating conditions for raising the professional

level of the members of the association. 

As the Minister of Foreign Affairs Mr 

Abdrakhmanov noted: “The Kazakh diplomat 

should be actively involved in the life of the 

society, its concerns and needs". 

WHY ASSOCIATION OF KAZAKH DIPLOMATS IS A “GOOD PRACTICE” 

EXAMPLE IN CIVIL SERVICE OF KAZAKHSTAN?

https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
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Africa Today 

Riccardo Pelizzo recently published a collection 

of short essays called Africa Today (Prospero 

Editore, 2018). In collaboration with Dr Abel 

Kinyondo (University of Dar es Salaam), Dr 

Pelizzo published a small volume entitled 

“Making Tourism Work for Tanzania” (LAP, 

2018). In the light of the advice provided in the 

book, Tanzania’s Minister for Natural Resources 

and Tourism, Hon, Hamisi Kigwangalla, asked Dr 

Pelizzo and Dr Kinyondo to brief him on how visa 

regulations can be modified to sustain the growth 

of the tourism sector. The Minister, who thanked 

the two scholars for their valuable input, agreed to 

write a preface for the second edition of the book. 

The revised edition of the book is scheduled for 

publication this week. 

Papers by Prof Pelizzo 

Dr Pelizzo presented three papers in an international 

conference held in Naples, at the University Federico 

II, which have then included in a volume edited by 

Prof. Ugo Frasca, entitled Africa in the globalization 

era. A single-authored chapter was devoted to “The 

determinants of party system change in Sub-Saharan 

Africa”, one chapter written in collaboration with Dr 

Kinyondo and Dr Nwokora was devoted to “The 

dimensions of development in Africa”, while the 

third chapter (with Katera, Mwombela and Olan’g) 

explored “Poverty and development in Tanzania”. 

Furthermore the African Governance and 

Development Institute published two working papers 

by Dr Pelizzo. The first, which will appear later in 

the year in a volume edited by Mark Thompson and 

Stephen McCarthy, entitled Governance and 

Democracy in the Asia-Pacific: Political and Civil 

Society (Routledge), discusses how our 

understanding of good governance and democracy 

affects our ability to explore their relationship. The 

second paper, written with Dr Kinyondo and Dr 

Nwokora, and which is scheduled for publication in 

Frontiers of Globalization II (edited by Prof. I. 

Rossi), dealt with Development in Africa. 

Appointment 

Dr Pelizzo was appointed to the International Peer- 

Reviewer Board of Otoritas : Journal of 

Governmental Studies. Dr Pelizzo was also 

appointed as a member of the editorial board of of 

the  Series on Political-teological studies and 

international relations ( Guida Editore, Neaples) 

and of the series La voce di Alessandria Ricerca e 

analisi nelle relazioni internazionali (Edizioni 

dell’Orso).  

Most Globally Cooperative Team -- 2018 

NASPAA-Batten Student Simulation Competition 

GSPP MPP 2nd year student, Aigerim 

Baimaganbetova was the member of the team that 

became a "special category" winner of the 2018 

NASPAA-Batten Student Simulation Competition. 

This team was identified by global super judges as 

one of the most Globally Cooperative Teams - 

team that demonstrated a good group effort while 

representing diverse individual perspectives. 

As we have written in our previous digest 

NASPAA-Batten is the largest student simulation 

competition in higher education ever with over 500 

students mixed in a total of 116 teams representing 

159 universities in five continents around the 

world. We sincerely congratulate Aigerim 

Baimaganbetova for this accomplishment!  

https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be


GSPP launched its Public Debate Series with inaugural event on 13 April 2018 

The debates were designed to pursue the following objectives: present a forum to discuss important 

policy issues and reforms; become an annual event, designed to promote the school and raise awareness 

about what we study and research at GSPP; and help to develop public speaking skills that are essential 

for future policy-makers and leaders. By participating in debates, GSPP students will develop their public 

speaking skills as well as ability to formulate arguments and critically evaluate policies. 

Participating teams included: Government - Prime-Minister - Nazira Temirkhanova (1st year MPA 

student, GSPP), Member of Government – Alibek Konkakov (1st year MPA student, GSPP). Opposition: 

Leader of opposition – Kuralay Nurmagambetova (2nd year MPP student, GSPP), Member of Opposition 

– Zhazgul Almasbek Kyzy (2nd year MPP student, GSPP). 

Panel of judges was represented by Shigeo Katsu, NU President, Weng Tat Hui, GSPP Dean, Dinara 

Ashikbayeva, GSPP Executive Director. Facilitator - Dr.Serik Orazgaliyev, GSPP Assistant Professor. 

Kuralay Nurmagambetova and Zhazgul Almasbek Kyzy won the debates with a slight advantage. 

Congratulations! 

GSPP Alumni Conducted Open Debates 

On April 8, 2018, the GSPP Alumni Committee jointly with the debating club "Parasat" held an open 

debate tournament among students of universities in Astana. Students were divided into 8 teams. Judges 

(chief and deputy chief adjudicator) were selected among Nazarbayev University students, experienced 

and active debaters. The team of Nazarbayev University and Eurasian National University won the 

tournament. The purpose of the tournament was to encourage GSPP graduates to participate in debate 

tournaments, as well as to support young and active students in their efforts to express their views and 

formulate competent arguments.  

https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
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GSPP Dialogue with Mr. Ato Brown, World Bank Country Manager for Kazakhstan 

Mr. Ato Brown, World Bank Country Manager for Kazakhstan gave a talk on “Global Megatrends and 

their Implications for Transition Economies” during the dialogue session on 12 April 2018. Mr. Ato 

Brown presented global megatrends and challenges and their implications for Central Asia and 

Kazakhstan. In particular, Mr. Brown noted that according to the central scenario presented in the book 

“The World in 2050. Striving for a More Just, Prosperous, and Harmonious Global Community,” the 

world will be richer; and distinctions between developed and developing countries will become 

diffused; some 5.8 billion people in as many as 80 countries could have living standards equal to or 

higher than Southern Europe today. In this new prosperous world will emerge new issues: inequality, 

sustainability of our planet, quality of life, need for rethinking global governance. 

GSPP Dialogue with Mr. Olzhas Khudaibergenov, Senior Partner of Center for Strategic 

Initiatives 

Mr. Olzhas Khudaibergenov, Senior Partner of Center for Strategic Initiatives gave a talk on 

“Kazakhstan Economy: Current Situation, Challenges and Forecasts” during the dialogue session on 16 

March 2018. Mr. Khudaibergenov pointed out that despite a certain stabilization of the economy of 

Kazakhstan, a number of systemic problems have accumulated that contribute to risks in the medium 

and long-term perspectives: currency risks, the growth of unemployment in Southern Kazakhstan, the 

struggle for investment in the Central Asian region; and decline of macroeconomic indicators with the 

decrease of oil prices, the increase in the deficit of the state budget (inefficient tax collection system: 

tax revenues are projected to decline even with rising oil prices; artificial subsidization of regions; part 

of the government revenue is lost due to the shadow sector (~ 30% of GDP). 

Guest Lecture by Serik Beyssembayev, Sociologist and 

Public Expert 

Serik Beyssembayev visited GSPP with a guest lecture on 

public opinion polls in public policy. Serik, despite his young 

age, is well-known sociologist and public expert. He actively 

conducts research work and his articles on various issues of 

public policy, including the reasons of terrorism and extremism, 

social transformation of society are published in various media.  

In addition to his main work at the Institute of World Economy and Politics, Serik is a co-founder of the 

PaperLab initiative - a discussion platform for exchange of views on topical issues of public policy. 
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DELEGATION FROM 

TURKMENISTAN 

VISITED GSPP

Professors from the Academy of Public Administration under the President of Turkmenistan, as well 

as representatives of the Ministry of Labor and Social Protection of the Population, and the State 

Service for Combating Economic Crimes visited Astana within the framework of the joint project of 

the Academy and the United Nations Development Program. The purpose of the trip was to study 

international experience in HR policies, as well as innovations in the system of civil servants 

training. The visit was organized with the assistance of the Regional Hub of Civil Service in Astana. 

Delegation from Turkmenistan visited GSPP on 29 March 2018 to discuss cooperation in the area of 

public policy and training of civil servants. Prof Saltanat Janenova noted “Turkmenistan is the least 

explored country in the post-Soviet region. Now they are opening up to learn Kazakhstani and 

international experience. Thanks for souvenir “Akhal-tek fast horse” and we hope to see Turkmen 

colleagues in white marble Ashgabat!” 

ASPA Conference in Denver 

Prof Saltanat Janenova participated in ASPA (American Society for Public Administration) Conference 

in Denver, Colorado in March 2018 as a member of the Kazakhstani delegation led by UNDP/Astana 

Hub of Civil Service together with representatives from the Civil Service and Anti-Corruption Agency 

and Ministry of Foreign Affairs. Prof Janenova presented a draft research paper “Analysis of civil 

service reforms in post-Soviet countries” at the panel of Astana Hub of Civil Service on "Challenges, 

Issues and Tools for Public Service Excellence in the 21st Century."  Students from Kazakhstan that 

study public administration in the US came to the conference to support the participants. 



G S P P  R E S E A R C H  S E M I N A R S  &  A R T I C L E S  

GSPP Research Seminars 

GSPP conducted a number of research seminars in March and April of 2018: 

Professors Omer Baris and Colin Knox on "Good enough" Governance in Post-Soviet States" on 20 

April 2018; 

Prof Vu Minh Khuong on "Major Global Trends and Implications for Public Policy Making in the 21st 

Century" on 19 April 2018; 

Prof Peter Howie on "Emissions Trading in Kazakhstan: Looking Back to Look Ahead" on 13 April 

2018 based on the active research that Prof Howie is engaged with Daulet Akhmetov and Shreekant 

Gupta; 

Prof Mehmet Akif Demircioglu on "Innovation in the Public Sector: Sources and Benefits of 

Innovation" on 12 April 2018; 

Prof Simeon Nanovsky on "Monetary Independence in the Asian Countries" on 15 March 2018. 

Articles ("in the media" section) 

In collaboration with Dr Zim Nwokora (Deakin, University) Dr Pelizzo published an article entitled 

“Measuring Party System Change” in Political Studies, while with dr Kinyondo he published in the 

Journal of Pan African  Studies a paper on Poverty in Tanzania. Dr Pelizzo, with Dr Nwokora, also 

published a paper on “Party system change and the quality of democracy in East Africa” in Politics and 

Policy. 

Prof Saltanat Janenova on “Bad Impact” of Socio Research in Kazakhstan. 

Top-5 barriers for the Development of Public Councils in Kazakhstan, article by GSPP prof Saltanat 

Janenova and prof Colin Knox. 

Prof Saltanat Janenova shared her opinion on issues with ethics in civil service. 

Colin Knox and Saltanat Janenova ‘Public Councils in Kazakhstan: a case of emergent participative 

democracy?’ Central Asian Survey, 2018 Vol 37 (2): 305-32.  

GSPP PAE Conference 

GSPP cohort of Master in Public Policy students are about to graduate. The final step - defense of the 

Policy Analysis Exercise (PAE) took place on 6 April 2018. MPP students presented results of their 

two-year work. Topics varied from motivation of medical staff employed at public polyclinics; and 

problems of employment for physically disabled people in Astana to the main determinants of 

emigration of young specialists in Kazakhstan; and role of public councils in local institutional decision- 

making. The journey has not been easy. Congratulations on your successful presentations, MPP class of 

2018! 
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