
GOOD GOVERNANCE

MATTERS 



N U  G S P P   L A U N C H E D  

D I A L O G U E  S E R I E S  2 0 1 7  -  2 0 1 8    

Mr Yerzhan Ashikbayev, Deputy Foreign Minister, Ministry of Foreign Affairs of Kazakhstan gave a 

talk on Kazakhstan’s Foreign Policy during the inaugural dialogue session on 6 October 2017. Since 

December, 2013 Yerzhan Ashikbayev  has served as Deputy Minister of Foreign Affairs of the Republic 

of Kazakhstan. Mr. Ashikbayev  speaks English, Turkish and French, and holds the diplomatic rank of 

Envoy Extraordinary and Plenipotentiary of Second Class. 

In his speech Yerzhan Ashikbayev elaborated on the basics of Kazakhstan’s foreign policy,  Kazakhstan 

– UN relationship, the role of nuclear non-proliferation policy and  the importance of multi-vector policy 

which forms the cornerstone of Kazakhstan’s foreign policy.  During Q&A session he answered 

numerous questions from students covering issues on anti-terrorism, migration, use of soft power, 

storage of the nuclear wastes, Kazakhstanis serving in UN organizations and  the process of  getting a 

job at the Foreign Ministry. 

The dialogue series are intended to allow the GSPP community to dialogue with leaders, senior officials 

and public figures on a wide range of topics in an informal setting. The dialogue series provide an 

excellent opportunity to ask questions to better understand the rationale, reality and constraints of 

policymaking and governance from those who are at the helm.     

https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be


AFGHANISTAN AND SHIFTING GEO- 

STRATEGIC LANDSCAPE: AGENDA FOR 

KAZAKHSTAN   

GSPP and Nazarbayev University’s School of 

Humanities and Social Sciences, together with the 

Institute of Diplomacy at the  Academy of Public 

Administration under the President of the 

Republic of Kazakhstan and the Kazakhstan 

Council on International Relations  jointly 

organized a forum to discuss approaches towards 

Afghanistan from major external players and also 

to assess Afghanistan’s impact on  the greater 

Central Asian region. Speakers reflected on 

internal domestic issues in Afghanistan and 

foreign policies towards it, as well as the 

country’s involvement with regional organizations 

and projects.  

GSPP conducted meeting at the National Bureau of Anti-Corruption Agency of the RK on 28 

September 2017. More than 70 representatives from the Bureau attended the meeting. GSPP Prof. Colin 

Knox and Prof. Saltanat Janenova made presentation on “Civil Service Reform in Kazakhstan: 

trajectory to the thirty most developed countries?” Karl O’Connor delivered presentation on "Civil 

Service: Values and Beliefs"; and Dinara Ashikbayeva invited representatives of the National Bureau to 

take part in the GSPP Executive Education Programs. 

MEETING AT THE NATIONAL BUREAU 

OF ANTI-CORRUPTION AGENCY 

Weng Tat Hui, GSPP Dean in his concluding 

remarks noted that the takeaway from the forum 

was that “it is important to have regional stability 

and security to improve the well-being of 

sovereign states; it is also important to understand 

the historical context and take into consideration 

multi-ethnic environment and to implement 

international development projects that bring 

stability and promote cooperation in the region. 

Kazakhstan is a good example of a country that 

plays a critical role in balancing different powers 

in the region, manages diversity well and 

promotes inclusive growth and democratization. 

In order to do this we need well-trained and 

knowledgeable leaders, and this is where our 

School plays its important role. ” 

https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be


WHO EXPERT MEETING ON THE

ECONOMICS OF HEALTHY AGEING 

Prof Kai Hong Phua took part in a WHO expert working group on the “Economics of Healthy 

Ageing” on September 5-6 in Geneva, Switzerland.  The World Report on Ageing and Health 

suggests that effective health expenditures for the ageing population are better seen as investments, 

and that making these choices has many economic returns for both older people and for society more 

broadly. But data in this area is very limited and there is little consensus even on how to frame the 

real costs and benefits. This is a project funded by the Government of Japan, that will review the

adequacy and appropriateness of economic information currently used to inform policy development 

on ageing. 

The European Observatory on Health Systems and Policies and the London School of Economics 

(Health) provided a draft background paper as the starting point for discussions.  A teleconference 

of the group of experts was held in early May, and then to discuss the background paper at this 

WHO meeting to reach a consensus on the concepts, metrics and analytical approaches to ensure 

better understanding of the Economics of Healthy Ageing and to identify research priorities as the 

basis for future work. 

CAREC THINK TANKS DEVELOPMENT FORUM 

Dean Weng Tat Hui moderated the session on Global Best Practices in Think Tanks: Institutional 

Management and Financial Sustainability at the 2nd CAREC Think Tanks Development Forum. The 

CAREC Think Tank Development Forum is a venue to discuss key policy issues facing CAREC 

member countries seeking sustainable solutions. This year's theme was "Exploring Knowledge 

Solutions for Regional Cooperation and Integration". Representatives from 11 countries – Azerbaijan, 

Afghanistan, China, Georgia, Kazakhstan, Kyrgyz Republic, Mongolia, Pakistan, Tajikistan, 

Turkmenistan and Uzbekistan, attended the event.  

https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be


GSPP PUBLIC TALK BY FORMER CHIEF HUMAN RESOURCE OFFICER OF THE 

NANYANG TECHNOLOGICAL UNIVERSITY  

Angela Lim was the Chief Human Resource Officer at the Nanyang Technological University (NTU), a 

member of the NTU senior management team and also served as an internal senior HR consultant to 

institutes within the NTU group. Angela conducted 2 lectures which were attended by management, 

faculty and students of NU. At a session chaired by Provost Adesida Ilesanmi, Angela emphasized the 

importance of the strategic alignment of HR policies and practices with the university’s mandate and 

strategic goals in order to facilitate and support the university through its development and 

transformation.  She provided the HR perspective on NTU’s successful transformation from a teaching- 

focused university, to one which excels in both teaching and research with innovation and enterprise 

development capabilities. 

Prof. Riccardo Pelizzo’s article on Tourism, Development and Inequality: The Case of Tanzania is 

among ten most read articles ever published by Poverty and Public Policy Journal. 

We congratulate Prof. Omer Baris with excellent single author achievement: his paper on bargaining 

has just been accepted for publication in the journal Theory and Decision! More information to follow. 

GRANT ON EXAMINING THE ROLE OF COMMUNITY PLANNING IN A POST-CONFLICT 

SOCIETY 

We sincerely congratulate Professor Colin Knox on receiving a research project grant from the Special 

European Union Programmes Body (SEUPB). The project will examine the role of community 

planning in a post-conflict society and the potential for improving the quality of life of its citizens. Prof. 

Knox will play a lead role in the project on behalf of Nazarbayev University. 

N E W S  &  P U B L I C A T I O N S

http://journals.sagepub.com/eprint/VBqsGnUmraNQzKhE6CyE/full
http://www.osce.org/odihr/313031?download=true


PUBLIC COUNCILS: PROBLEMS AND 

PERSPECTIVES OF DEVELOPMENT 

GSPP professors and Ph.D students took part in the conference "Public Councils: Problems and 

Perspectives of Development" that took place in Karaganda on 25 September 2017. 

The conference was organized by the Ministry of Religious Affairs and Civil Society of the RK, 

Committee on Civil Society Affairs and Private Foundation "Institute for Cultural Development" 

aimed at increasing effectiveness of the Public Councils in Kazakhstan. About 70 participants took 

part in the conference including representatives from central and local executive agencies; national 

and regional public councils; media and civil society. 

Colin Knox and Saltanat Janenova, GSPP Professors made presentation on "Realizing potential of the 

Public Councils in Kazakhstan." 

INTERNATIONAL CONFERENCE ON 

GOVERNMENT PERFORMANCE 

MANAGEMENT AND LEADERSHIP IN 

THAILAND 

GSPP’s MPA student, Gaukhar Maikenova, 

participated in the 5th International Conference on 

Government Performance Management and 

Leadership (GPML2017) on September 13-15, 2017, 

in Khon Kaen, Thailand. 

The International Conference GPML is a bi-annual 

conference designed to focus on government 

innovations that foster institutional trust and 

accountability, while promoting sustainable 

solutions. This year the conference was hosted by the 

College of Local Administration (COLA), Khon 

Kaen University (Thailand). The Khon Kaen 

University is a major hub of education and 

technology in the country. 

Gaukhar Maikenova  presented a paper “Public 

councils: a way to improve citizen engagement in 

Kazakhstan?” The majority of participants 

represented Asian countries where the issue of citizen 

engagement was gaining importance in the recent 

years; presentation of the study attracted interest and 

raised intensive discussions among scholars, who 

referenced situations in their countries. Scholars and 

students from Thailand and China  also proposed the 

conducting of a comparative study of engagement 

practices in Kazakhstan with their countries. 

Participation in the conference was supported by the 

“Public service and accountability in Kazakhstan and 

OECD countries: a comparative analysis” Project of 

the Ministry of education and science of the Republic 

of Kazakhstan. 

https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be


NAZARBAYEV UNIVERSITY 

GRADUATE SCHOOL OF PUBLIC 

POLICY WELCOMED POTENTIAL 

STUDENTS AT THE OPEN HOUSE DAY 

Nazarbayev University conducted Open House 

Day on 30 September 2017. Weng Tat Hui, 

GSPP Dean delivered presentation about GSPP 

programs; Karl O’Connor spoke on “Public 

Policy in the Real World”; and Estelle 

Montgomery presented on Singapore 

component. 

If you couldn’t attend the Open House Day, 

please visit GSPP website to learn more about 

our programs gspp.nu.edu.kz 

GSPP STAFF MEMBER HAS WON THE 

GRAND PRIZE IN PUBLIC SPEAKING 

Our colleague and manager of the School, 

Galiyanur Mussina, attended public speaking 

courses at the center NIKA in Astana as part 

of her professional development. Following 

the course, in a three-day championship 

among participants Galiyanur won the Grand 

Prize. The courses and competition included 

tasks to improvize, debate, present an 

idea/project and demonstrate creativity. 

Currently Galiyanur is in charge of Executive 

Education programs and partnerships of 

GSPP. 

NU BREAKFAST TALK - “FEMALE LEADERS IN THE CIVIL SERVICE OF KAZAKHSTAN: 

CHALLENGES AND BARRIERS” 

Dr. Saltanat Janenova, Assistant Professor, Graduate School of Public Policy spoke on “Female Leaders 

in the Civil Service of Kazakhstan: Challenges and Barriers” during NU Breakfast Talk organized by 

Consortium of Gender Scholars (GenCon) on Tuesday, September 19, 2017. 

Saltanat shared findings of the joint research conducted by a team from NU GSE (Dr. Aliya 

Kuzhabekova and PhD student Ainur Almukhambetova) and GSPP (Saltanat Janenova). 

Although 56% of civil servants in Kazakhstan are females, only 10% women hold political positions (1 

female-Minister and no single women among regional mayors in the history of the country). There are 

three major reasons which prevent career development of Kazakhstani females in civil service to 

leadership positions: (1) socio-cultural stereotypes on gender roles; (2) male-oriented organizational 

culture of civil service; (3) stereotypic association of females with traditional spheres of work. Please 

follow the link to learn more. 

https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
https://www.youtube.com/watch?v=UlFzi_5mwD0&feature=youtu.be
https://vlast.kz/obsshestvo/22353-steklannyj-potolok-kazahstanskoj-gossluzby-nevidim-dla-muzcin-realnost-dla-zensin.html

